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Overview
Mobile-Angel is an oncology-specific mobile app that connects your 
care team to patients and caregivers in a simple and effective way.   
Using Mobile-Angel can reduce your anxiety, improve your treatment 
outcome, and reduce your costs of care. Reimbursement is also  
available with ICD codes 99453, 99454, 99457, 99091.

The Mobile-Angel app puts your care team and patients in immedi-
ate contact and constantly monitors care through instant messaging, 
medication reminders, and lifestyle questions to adjust for each patient’s 
specific needs.

Advantages of the Mobile-Angel Application
•  Powered by secure, HIPAA-compliant Azure CLOUD 

•   Free, quick to set up, and simple to use; no EMR integration required

•  Real-time tracking of medication compliance and toxicities

•  Built-in triage system for the clinic staff

•  Instant messaging system for immediate communication

•  Simple output to store in your EMR

•  Scalable worldwide

•  Free App Store download

•  All data is anonymized and usable for AI/ML



How Does Mobile Angel Help?
Cancer patients benefit in many ways from early, continuous, and 
proactive monitoring of toxicities and medication compliance.  
Mobile-Angel provides a prioritized list of your patients based on 
their self-reported status. Each patient answers several questions 
daily to track both physical and emotional status.

This summarized information is prioritized on the home page/patient 
list of the app.  The clinical staff can instantly see on their mobile 
device, which patients need attention and why.  A single button con-
nects the staff with the patient via text, phone, or email.

All Mobile-Angel data can be easily output and incorporated into the 
patient record.

Mobile-Angel enables instant, proactive, and prioritized communi-
cation with patients. Unlike “patient portals” and 800 numbers that 
enable an email or voicemail-type link where communications are 
queued and not prioritized, Mobile-Angel instantly flags important 
toxicity and medication compliance concerns and presents them in 
an obvious and actionable mobile list.

All critical information is presented in a single screen, on your mo-
bile device, with one touch text, email, or calls directly to your pa-
tients. This type of patient engagement has been clinically proven, and 
peer-reviewed, to have significant positive effects on outcomes, costs, 
ER visits, in-hospital admissions, patient stress, and care compliance.



Clinic Reimbursement

Probable:

~$154-174/patient/month reimbursable *

$369K- 417K additional revenue per Oncologist **

CPT code 99453: “Remote monitoring of physiologic parameters, 
initial set-up and patient education on use of equipment.”  $19.46.*

CPT code 99454: “Device(s) supply with daily recording(s) or 
programmed alert(s) transmission, each 30 days.” $64.15/mo.*

CPT code 99457: “Remote physiologic monitoring treatment 
management services, 20 minutes or more of clinical staff/physician/
other qualified healthcare professional time in a calendar month 
requiring interactive communication with the patient/caregiver during 
the month.” $51.54 (non-facility) and $32.44 (facility)/mo.*

CPT code 99091: “Collection and interpretation of physiologic data 
(e.g. ECG, blood pressure, glucose monitoring) digitally stored and/
or transmitted by the patient and/or caregiver to the physician or 
other qualified healthcare professional, qualified by education, training, 
licensure/regulation (when applicable) requiring a minimum of 30 
minutes of time, each 30 days.” $58.38/mo.*

* Average Medicare Reimbursement 

** 200 new patients/year 

https://www.cms.gov/newsroom/fact-sheets/final-policy-payment-and-quality-provisions-changes-medicare-physician-

fee-schedule-calendar-year



Encouraging Patients to  
Setup and Use Mobile-Angel 
Using Mobile-Angel can reduce patient anxiety, improve treatment outcomes, 
and reduce costs of care. Many peer-reviewed clinical trials have been 
conducted on various aspects of engagement with cancer patients, including 
mobile apps.

Major takeways from such trials include a 50% reduction in anxiety, 12.5% 
reduction in inpatient hospital admissions, 6.6% reduction in emergency 
department visits, and a 16% improved median overall survival at 24 months.

The Mobile-Angel app puts your care team in immediate contact with 
patients and caregivers to monitor care through instant messaging, medication 
reminders, and lifestyle questions to track their individual needs.

How Mobile-Angel Uses  
Your Reported Data
Mobile-Angel is dedicated to the medical community as a whole. By using the 
Mobile-Angel application, you’ll help us to collect data on treatments, side 
effects, and lifestyle changes. This data will help clinical teams and researchers 
provide better care and work together in mitigating side effects for patients.

The data we collect is anonymized and all identifying data is removed. You can 
opt-out of the use of your data at any time by selecting the “Opt-out” menu and 
choosing “Do not share my data.”



For more information, contact:  
Support at Mobile-Angel

303.919.5183      
support@mobile-angel.com    
www.mobile-angel.com  

Refer to the individualuser 
guides for additional details for 
Staff, Patients, and Caregivers.


