
COVID-19 Mobile Application
Monitoring Instructions
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1.  �Search the App Store under 
Mobile-Angel to download 
the app (Figure 1).

2.  �After you download the app, 
enter as either a Clinic, Staff, 
or Patient member. 	

�3. 	�Whoever sets up the Clinic 
becomes the the Clinic 
Administrator of the site 
(you can always change it 
once the site is set up). Staff 
or patient members can only 
access the site after they 
receive an invite code from 
the Clinic Administrator. �

4. 	�Once you enter code, you’ll 
be able to use the app. 

5. 	�Then, the Administrator 
and/or Staff members can 
add staff and/or patients.  
The Patient can only add a 
Caregiver.

Getting StartedOverview
COVID-19 parameters utilize 100% of the 
Mobile-Angel cancer engagement application 
with a few added COVID-19 fields.  Below 
are the fields you will see in the base 
application.  We recommend you watch 
the Mobile-Angel Demo Overview video 
on the main web page first and then these 
COVID-19 specific features.There is only 
one application for creating a clinic, staff, and 
patients.  It is available in the Apple iOS App 
Store.  Search under Mobile-Angel.  We have 
added an explicit temperature entry field 
when a patient reports any symptoms.  This 
field will trigger alerts for the clinic staff if 
the patient’s temperature goes above 103.5.  
Each temperature reported is recorded and 
available for the clinic staff to review.
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6. �  �The Mobile-Angel app now has an explicit 
temperature entry field when a patient reports 
any symptoms.  This field will trigger alerts 
for the clinic staff if the patient’s temperature 
goes above 103.5.  Each temperature reported 
is recorded and available for the clinic staff to 
review (Figure 2).

7. 	 �All intelligent alerts to clinic staff are active for 
any reported problems (exactly the same as 
Mobile-Angel use for cancer patients). 

8.	� Patients or staff can change the status of 
patients showing symptoms of COVID-19.  
The options are No Symptoms, Awaiting Test 
Results, Tested- Negative, Tested-Positive, 
Presumed Positive, and Deceased.  This 
reporting is important for the clinic, zip code, 
city, state and national monitoring at a real-
time detailed level (Figure 3).

9. �  �This data is used to monitor the volume of 
patients related to each status.  The clinic data 
is aggregated and can be visualized on the 
Mobile-Angel COVID-19 Map on our website 
at www.mobile-angel.com.  This reporting 
is not reported by individual patient in an 
identifiable way (Figure 4).

10.  �The below map is on the Mobile-Angel 
website and reports real-time data from all 
reporting patients.  Hovering over a clinic will 
show the distribution of the patients current 
status. (Figure 5).



For more information, contact:  
Support at Mobile-Angel

303.919.5183      
support@mobile-angel.com    
www.mobile-angel.com  

Refer to the individual user 
guides for additional details for 
Staff, Patients, and Caregivers.

Useful data from the map will not be available until sufficient patients are 
reporting.  The application is free, and we can scale across all clinics in the US 
immediately.  You can help by encouraging your clinic and your elected officials to 
ask local clinics to download and use Mobile-Angel.  It is free to everyone!


